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KENNEBUNK SAVINGS BANK 
ESIGN AND ELECTRONIC DISCLOSURE AGREEMENT FOR PERSONAL ONLINE BANKING 

 
This ESIGN and Electronic Disclosure Agreement (this “Disclosure”) is made between you and 
Kennebunk Savings Bank (“Bank”).  As used in this Disclosure, the words “we”, “our”, and “us” mean the 
Bank; the words “you” and “your” mean the individual(s) identified on your Account(s). This Disclosure 
supplements and shall be construed consistently with the Personal Online Banking Service Agreement (the 
“Online Banking Agreement”). Terms not defined in this Disclosure shall have the meaning given to them 
in the Online Banking Agreement.  Please read this Disclosure carefully and retain a copy for your 
records. 
 
We are required by law to give you certain information “in writing”—which means you are entitled to 
receive it on paper. We may provide this information to you electronically, instead, with your consent. 
Before you use Online Banking, you must review and consent to the terms outlined in this Disclosure.  
 
1. Scope of Communications to Be Provided in Electronic Form.  You agree to receive and accept 

the Online Banking Agreement and conduct the transactions offered through Online Banking by 
electronic means and acknowledge that all documents, disclosures, forms and other information 
related to such transactions will be provided to you through Online Banking, a web-based electronic 
interface, or email.  You also agree that you have adequate access to a Computer with sufficient 
internet connectivity to conduct these transactions online.  You agree that we may provide you 
Communications (as defined below) in electronic format, unless and until you withdraw your 
consent as described below.  Electronic Communications includes, but is not limited to:  

The Online Banking Agreement, other service or user agreements related to Online Banking, 
and all amendments to any of these agreements; 
All legal, contractual, and regulatory disclosures, agreements, and communications 
associated with your Account(s), including any agreements or disclosures associated with 
mobile banking or mobile communications using mobile devices, such as mobile phones or 
a tablets;  
Notices or disclosures about changes in the terms of your Account(s) or associated payment 
features and responses to claims;  
Information that we are required by law to provide to you in writing or other such 
communications that we may include from time to time as part of your Account(s) 
relationship.  

 
All electronic Communications from us to you will be considered “in writing.” You should print or 
download for your records a copy of this Disclosure and any other Communication that is important 
to you.  

 
2. How to Access Electronic Communications.  All Communications that we provide to you in 

electronic form will be provided either: (1) via email, (2) by access to a web site that we will 
designate in an email notice we send to you at the time the information is available, (3) through 
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Online Banking; or (4) to the extent permissible by law, by access to a web site that we will generally 
designate in advance for such purpose.  

 
3. How to Update Your Records.  It is your responsibility to provide us with true, accurate and 

complete email addresses, contact, and other information related to your Account(s), and to 
maintain and update promptly any changes in this information. You can update this information by 
contacting us. 
 

4. How to Withdraw Your Consent.  You may withdraw your consent to receive electronic 
Communications by contacting us.  At our option, we may treat your provision of an invalid email 
address, or the subsequent malfunction of a previously valid email address, as a withdrawal of your 
consent to receive electronic Communications. We will not impose any fee to process the 
withdrawal of your consent to receive electronic Communications. Any withdrawal of your consent 
to receive electronic Communications will be effective only after we have a reasonable period of 
time to process your withdrawal.  
 

5. How to Receive a Paper Copy.  We will not send you a paper copy of any Communication, unless 
you request it or we otherwise deem it appropriate to do so. You can obtain a paper copy of an 
electronic Communication by printing it yourself or by requesting that we mail you a paper copy, 
provided that such request is made within a reasonable time after we first provided the electronic 
Communication to you. To request a paper copy, contact us. Our standard fees, idenfied in our 
current Service Pricing Schedule, will be charged for paper copies of any Communication provided 
to you electronically.  
 

6. How to Contact Us.  If you wish to contact us for any of the above purposes, please contact us at 
the phone number and/or address provided in the EFT Disclosure or submit a contact form at 
https://www.kennebunksavings.com/forms/contact.htm.  
 

7. Hardware and Software Requirements. In order to access, view, and retain electronic 
Communications that we make available to you, your Computer must support the following 
requirements:  

Windows 7, or higher; Macintosh OS 10.x or higher  
Adobe® Reader software  
o Download a free copy of Adobe® Reader if needed  
Internet Access with a compatible browser supporting HTML 4, or higher, with a minimum 
256-bit encryption using the latest supported version of Javascript.  
o Google Chrome 
o Mozilla Firefox 
o Microsoft Internet Explorer 11.0 or higher 
o Apple Safari 8.0 or higher 

 
8. Consent.  By enrolling in and using Online Banking  according to the process described in the 

Online Banking Agreement, you hereby give your affirmative consent to receive electronic 
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Communications as described herein. You further agree that your Computer satisfies the hardware 
and software requirements specified above and that you have provided us with a current email 
address at which we may send electronic Communications to you. 

PERSONAL ONLINE BANKING SERVICE AGREEMENT 
 

PLEASE READ THESE TERMS CAREFULLY. BY ENROLLING IN AND USING THE ONLINE BANKING SERVICE, YOU 
ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTAND THIS AGREEMENT AND AGREE TO BE BOUND BY ITS 
TERMS AND CONDITIONS. 

1. SCOPE OF AGREEMENT. This Kennebunk Savings Bank Personal Online Banking Agreement (the “Agreement”) 
governs your access to and use of Kennebunk Savings Bank's Online Banking Service (referred to as "Online 
Banking" or “Service”). The Service allows you to engage in various online banking activities, including, but not 
limited to, electronically check your account balances, transfer funds and review your account activity at 
Kennebunk Savings Bank, through the Service’s website (www.kennebunksavings.com). By using Online 
Banking, you accept and agree to all the terms and conditions of this Agreement and any changes in the 
terms and conditions. If you do not agree with the terms and conditions of this Agreement, you may not use 
Online Banking. The terms and conditions of the agreements and disclosures for each of your Kennebunk 
Savings Bank deposit accounts, as well as your other agreements with us, such as those related to loans, are 
incorporated by reference herein and continue to apply notwithstanding anything to the contrary in this 
Agreement. By using Online Banking, you consent to the electronic transmission of personal financial 
information. Your consent will be deemed effective as long as you use Online Banking. Please read this 
Agreement carefully and retain a copy for your records. 

 

This Agreement does not cover transfers you may make at one of our branch locations, through an automated 
teller machine ("ATM") or through a telephonic individual voice response system (an “IVR”). This Agreement 
also does not cover online transactions for commercial, non-profit or public entity customers. We are 
providing you with this Agreement in accordance with, and it is subject to, Applicable Law. 

We offer certain additional services that supplement this Service, such as our online bill pay service (“Bill 
Pay”), our mobile banking service (“Mobile Banking”), and the electronic delivery of periodic account 
statements (“eStatements”). We reserve the right to add additional services, or to discontinue existing ones, 
at any time in our sole discretion.  Your enrollment in these additional services is optional.  Each of these 
additional services is governed by separate terms and conditions.  If you elect to enroll in one or more of 
these additional services, you must agree to those terms and conditions when you enroll.  The terms and 
conditions for these additional services are each considered an addendum to this Agreement, and when you 
enroll, the terms and conditions for these additional services will be considered additional terms and 
conditions of this Agreement.  Each is incorporated by their reference herein. 

2. DEFINITIONS. In this Agreement, the following definitions apply:  

a. The words "you" and "your" mean the Account holder(s) and/or anyone else with the authority to 
deposit, withdraw, or exercise control over the finds in the Account, that has enrolled in Online 
Banking for use in connection with the Accounts established primarily for personal, family or 
household purposes. 

b. The words "we", "us", "our" and "Bank" mean Kennebunk Savings Bank. 
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c. The word "Account(s)" means any Personal Deposit Account(s) or Consumer Loan(s) that you may 
have with us and to which you have access through Online Banking. 

d. The words "Account Agreements" shall mean collectively the terms and conditions of any Consumer 
Loan Agreements, Deposit Account Agreements, Fee Schedule, the Electronic Fund Transfers 
Disclosure (the “EFT Disclosure”) and any other agreements, security instruments, disclosures, or other 
documents regarding your Account(s) with us, each as may be applicable and amended from time to 
time. 

e. The words "Applicable Law" mean the laws of the State of Maine and, to the extent applicable, federal 
laws and regulations. 

f. "Business Day" is defined in the EFT Disclosure. 

g. The word "Computer" means your computer or other Internet access device, any software, and all 
related equipment. 

h. The words "Consumer Loan(s)" mean any home equity line of credit, home equity loan, installment 
loan, line of credit, or mortgage that you maintain with us that was established primarily for personal, 
family or household purposes. 

i. The words "Consumer Loan  Agreements" shall mean collectively the promissory notes, credit 
agreements, mortgages, security instruments, and any other documents, disclosures, or agreements 
that you execute or otherwise agree to that establish your rights and responsibilities under, and 
otherwise provide the terms and conditions of, your Consumer Loan Agreements with us. 

j. The words "Deposit Account Agreements" shall mean collectively the Bank's “Personal Deposit 
Account Agreement” (which includes, e.g., general Account terms, the Bank’s Funds Availability 
Disclosure, Electronic Fund Transfers Disclosure and Truth-in-Savings Disclosure), and the Bank’s Fee 
Schedule, each as amended from time to time. 

k. The words "Electronic Fund Transfer" (or "EFT") are used in this Agreement as defined in the Electronic 
Fund Transfer Act (15 U.S.C. §§ 1693 et seq.) and Bureau of Consumer Financial Protection Regulation 
E (12 C.F.R. Part 1005), each as may be amended from time to time, to mean a transfer of funds 
initiated by a computer to or from your Personal Deposit Account(s) with us. 

l. The words "Fee Schedule" mean the Bank's “Service Pricing Schedule” and/or such other list(s) of fees 
and charges applicable to the Personal Deposit Account(s) that you open and maintain with us. 

m. The words "Linked Accounts" mean the following, which you have linked to Online Banking: 

i. Personal Deposit Account(s) on which you: 

1. Are an individual owner; or 

2. Are an owner entitled to individually withdraw all of the funds in the Account at any 
time; or 

3. You otherwise have the authority to withdraw all of the funds in the Account at any 
time; and 

ii. Consumer Loan(s) on which you are a borrower. 
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n. The words "Mobile Device" mean any web-enabled wireless device whose network allows secure SSL 
traffic that you use to access Online Banking. 

o. The words "Mobile Transactions" mean those Online Transactions (as listed in Section 9 of this 
Agreement) that you may initiate through a Mobile Device. Unless otherwise indicated, all Online 
Transactions may be initiated through a Computer or Mobile Device. See Section 9 for discussion of 
additional limits that may apply to your Mobile Transactions. 

p. The words "Personal Deposit Account(s)" mean any checking account, money market account, savings 
account, certificate of deposit, individual retirement account, or other deposit account that you have 
with us that was established primarily for personal, family or household purposes. 

q. The words "Transfer Instructions" mean the information you provide to us through Online Banking 
regarding the amount of funds that you would like to transfer between your Linked Accounts using 
Online Banking. 

Any terms that are not defined in this Agreement have the same meaning as in your Account 
Agreements, as applicable, and each as may be amended from time to time. 

3. RELATED AGREEMENTS. In addition to this Agreement, your Linked Accounts are also governed by the terms and 
conditions of any Account Agreements, including the EFT Disclosure, provided to you regarding your 
Account(s) with us. 

The terms and conditions of your Account Agreements, each as may be amended from time to time, are 
incorporated into this Agreement by their reference herein. This Agreement amends and supplements the 
terms and conditions of your Account Agreements as it regards Online Banking and any Online Transactions 
that may be initiated through Online Banking. Should there be any conflict between the terms and conditions 
of this Agreement and your Account Agreements, this Agreement shall control to the extent of the 
inconsistency. 

4. YOU AGREE. You may use Online Banking to perform certain Online Transactions as described below. By using 
Online Banking, you agree to the terms and conditions in this Agreement and (as of their effective date) any 
changes in such terms and conditions that apply to your use of Online Banking. If you do not agree with the 
terms and conditions contained in this Agreement (as may be amended from time to time), you may not use 
Online Banking. By using Online Banking, you consent to the electronic transmission of financial information. 
Your consent will be deemed effective for as long as you use Online Banking. 

You understand and agree that each owner of a jointly-owned Linked Account:  

a. has consented to have such Account be a Linked Account; 

b. is jointly and severally liable under this Agreement; and  

c. agrees that we may act on the Transfer Instructions or other instructions of any joint owner 
concerning the Linked Account(s) without the consent of any other person. 

5. COMPUTER AND MOBILE DEVICE REQUIREMENTS. In order to use Online Banking, you will need the type of 
Computer and/or Mobile Device and related equipment described to you during the enrollment process or 
otherwise in conjunction with the initial sign-up and/or log-in process. You are responsible for the installation, 
maintenance and operation of your Computer and Mobile Device. We do not guarantee that Online Banking 
or Mobile Banking is compatible with any particular Computer and/or Mobile Device.  We are not responsible 
for any errors or failures caused by any malfunction of your Computer or Mobile Device, and we are not 
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responsible for any computer virus or related problems that may be associated with the use of Online 
Banking, your Computer, Mobile Device or other Internet access. We strongly encourage you to routinely scan 
your Computer and Mobile Device using reliable virus protection products, and to remove any viruses found 
using such products. 

You are also responsible for all telephone (including wireless charges), wireless data service charges and other 
similar charges incurred in connecting to Online Banking and for charges by any Internet service provider or 
wireless service provider you utilize to obtain access to the Internet and/or to use Online Banking. 

From time to time we may require that you upgrade or install software to your Computer or your Mobile 
Device in order to ensure the proper operation of Online Banking. You agree to promptly load any such 
upgrades or additional installations upon our notice to you. 

The Service may include the use of our proprietary software and/or the proprietary software of our licensors. If 
we have provided you with software to use with Online Banking, you are being granted a non-exclusive, non-
transferable license to use this software and only for your personal, non-commercial use as provided in this 
Agreement. You may not disassemble, de-compile, copy, modify, reverse engineer, sell or distribute any of 
Online Banking or information or allow anyone else to do so. 

The Service gives you access to services and information which may be presented with a distinctive "look and 
feel." These services, information and "look and feel" are our proprietary property. You may not reproduce, 
sell or distribute all or any portion of Online Banking. 

6. Enrollment In and Use of Online Banking. To enroll in Online Banking, you must have and maintain at least 
one Personal Deposit Account or Consumer Loan with us.   During the enrollment process, you will be asked 
to provide certain information, including but not limited to your: 

a. Personal Deposit Account or Consumer Loan Account Number 

b. Account Type 

c. First Name 

d. Last Name 

e. Date of Birth 

f. Zip Code   

g. Last 4 digits of your social security number 

Additionally, as part of the enrollment process, you will create a UserName and a Password. You agree 
that when you create your Username and Password, you will do so in accordance with Section 7 of this 
Agreement and any other guidance or instructions that we may provide to you under this Agreement or 
that may be posted within Online Banking. You will also be asked to establish your “Enhanced Log-In 
Security” credentials, as further described in Section 8 below, during the enrollment process. 

Even if you are eligible for Online Banking, your enrollment in Online Banking may not be approved if we 
cannot verify your identity or other necessary information. You agree that we may obtain financial 
information regarding your Account(s) from another financial institution (for example, to resolve payment 
posting issues or for verification purposes). We also reserve the right to verify any of the information you 
provide to us in connection with Online Banking. 
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You must be enrolled in Online Banking to use a Mobile Device to access Online Banking to make Mobile 
Transactions. You must separately enroll with us to be able to make Mobile Transactions with your Mobile 
Device. You agree that you will provide us with all information that we request during this enrollment process, 
and to inform us of any changes to the information you provided during the enrollment process. 

7. YOUR USERNAME AND PASSWORD. You understand and agree that your Username and Password, in conjunction 
with any other security procedures, are exclusively for your use to authenticate you to us when using Online 
Banking. You agree that we may rely on your Username and Password to identify you when you use Online 
Banking, and to consider it as the equivalent of your signature authorization for any Online Transactions you 
initiate through Online Banking. 

You may change your Password at any time, and we strongly encourage you to do so from time to time. 
When doing so, you agree that you will not use combinations that are easily guessed (such as your birth 
date, phone number, or social security number) and to otherwise comply with Section 8 of this 
Agreement. You also agree to follow any requirements that we may have for your Username and 
Password (for example, if we have a minimum number of characters, require that a particular letter 
character be capitalized, or require one of the characters to be a number). We will inform you of any such 
requirements when changing your Password within Online Banking. 

Except as is more fully discussed elsewhere in this Agreement and your Account Agreements, you understand 
and agree that you are responsible for all transfers and payments made through Online Banking. You agree 
not to give your Password, or make it available, to any other person. Notwithstanding the foregoing, you 
acknowledge and agree that if you nonetheless permit another party to use your Username and Password to 
access Online Banking, or otherwise authorize them to use Online Banking, you are responsible for any and all 
Online Transactions that such party makes from your Account, even if it exceeds your authorization. You 
understand and agree that we may follow and comply with any Transfer Instructions entered using your 
Username and Password. 

8. Security Procedures. You agree to adhere to the following minimum security procedures when using Online 
Banking: 

a. Encryption. In an effort to provide the highest degree of confidentiality and security, the Bank requires 
the use of browsers (whether on your Computer or your Mobile Device) that provide encryption using 
a 256-bit key. The higher the level of encryption, the harder it is for unauthorized parties to read the 
information. Commercial off-the-shelf browsers typically support 40-bit encryption; however, many 
browser suppliers offer special 256-bit encryption versions, available for download from their 
respective websites. The Bank strongly recommends that customers protect their financial information 
by using the most secure encryption possible. The Bank is not liable for losses resulting from the use 
of less than 256-bit encryption. If you elect to use a browser with less than 256-bit encryption, this 
implies your acceptance of this risk. 

b. Username and Password. You agree not to share your Username or Password with anyone, and not to 
store such information in a conspicuous place. If you permit other persons to use your Username and 
Password to access Online Banking, you are responsible for any resulting Online Transactions from 
your Account(s). We will not be liable for and will not reimburse you for any losses that may occur as a 
result of use of your Username and Password by persons you have authorized. If your Username or 
Password is entered incorrectly on three (3) consecutive access attempts, your access to Online 
Banking will be blocked. If this occurs, please contact us at the phone number listed in the EFT 
Disclosure to have your Password reset. Should you forget your Password and need assistance, a 
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“Forgot password?” link is available through Online Banking which will issue a one-time, temporary 
Password to the email address we have on file, provided you correctly answer one or more challenge 
questions. If you still need assistance, you may contact us at the phone number and/or address 
provided in the EFT Disclosure. 

c. Multi-Factor Authentication. You acknowledge that, in addition to the use of individual 
Usernames and Passwords, access to Online Banking includes a multi-factor authentication 
security procedure at log-in. This additional security procedure involves an additional credential 
that is in addition to Username and Password security (hereinafter "Enhanced Log-in Security"). 
Enhanced Log-In Security uses a second factor of identity authentication that may include, but is 
not limited to, additional log-in security features such as identification and verification of IP 
addresses, registration of your Computer and/or use of browser cookies, access filters  and other 
authentication information. Enhanced Log-In Security will require you to establish and utilize, in 
addition to a Username and Password, your own individual authentication through the use of 
personal identifying questions as part of a multi-part credential. These access credentials are 
used by the Bank to authenticate you. Further authentication may occur automatically due to the 
detection of unusual source occurrences in relation to your access credentials.  

d. Third Party Computers; Public Use. You agree that if you access Online Banking from a Computer 
other than your own (such as a public computer terminal at a library) or if you use your Computer in a 
public location (such as a Wi-Fi enabled café), you will not leave it unattended while using Online 
Banking. You also agree that, in such situations, you will always end your session by clicking on the 
“Log out” button located near the top right portion of the screen. 

e. Clear Your Cache. You agree to clear your browser's cache on a regular basis in order to remove 
copies of web pages that may be temporarily stored on your system. 

f. Safeguarding Your Mobile Device. If you use a Mobile Device to access Online Banking, you 
understand that there are additional safeguards that you must take to protect your Mobile Device. 
Although the Mobile Transactions initiated through Online Banking will not display the full account 
number for any of your Accounts, it will display other sensitive information about your Account(s), 
including balances and transfer amounts. Anyone with access to your Mobile Device, Username and 
Password may be able to view this information. You also agree to abide by all user manuals, guides, 
instructions and other documentation (individually and collectively, the "Mobile Device Documents") 
that your telecommunications company and/or Mobile Device manufacturer provide to you regarding 
the proper and appropriate use of your Mobile Device. Among other things, you agree that you will 
not "jailbreak" or otherwise tamper with the appropriate use of your Mobile Device as outlined in the 
Mobile Device Documents. 

The Bank will not be liable to you for any losses that may result from your failure to follow these security 
procedures. We may change these security procedures from time to time at our discretion.  

9. ONLINE TRANSACTIONS. You can use your Computer, Username and Password to access Online Banking and 
perform the Online Transactions described below 24 hours a day, 7 days a week, except during any special or 
scheduled maintenance periods. These maintenance periods vary. We reserve the right to schedule these 
maintenance periods at any time and without advance notice to you. Additionally, we reserve the right to 
change the scope of Online Banking or to block the scope of Online Banking (in each case, without advance 
notice to you) to maintain or restore security to our website and systems if we reasonably believe your 
Username and Password has been or may have been obtained and/or used by an unauthorized person(s). 
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Using Online Banking, you may perform the following Online Transactions: 

a. Account Inquiries. You may review information regarding your Linked Accounts through Online 
Banking, including information on your Account transactions occurring during a minimum of the last 
thirty (30) days. Any balances shown will include a date as of which the balance is shown. This 
balance may not be your actual available balance, and it may include deposits that are still 
subject to verification by us. The balance shown may also differ from your records because it may 
not include deposits in progress, outstanding checks, or other withdrawals, payments, items in 
process, charges or unsettled debit card activity. 

b. Consumer Loan Payments. You may provide us with Transfer Instructions requesting that we transfer 
funds from your Personal Deposit Account(s) (other than certificates of deposit, and individual 
retirement accounts ("IRAs")) that are Linked Accounts to Online Banking  to make either one-time or 
recurring payments on those Consumer Loans you have with us that are Linked Accounts. Please limit 
the number of payments made from your savings or money market accounts in accordance with the 
transaction limitations for these accounts discussed in EFT Disclosure, and in your Deposit Account 
Agreements.  Some limitations to the frequency of Consumer Loan transactions may apply. 

c. Transfers. You may provide us with Transfer Instructions requesting that we make one time or 
recurring transfers of funds between your Linked Accounts. This includes the transfer of funds on 
deposit between your Personal Deposit Account(s) (other than certificates of deposit and IRAs) that 
you have with us to one or more Personal Deposit Account(s) (other than certificates of deposit and 
IRAs). 

d. Stop Payments. You may request stop payment orders on checks drawn on your Personal Deposit 
Account(s) (other than certificates of deposit, and individual retirement accounts ("IRAs")). Stop 
payment orders are subject to verification by the Bank. There is a service fee for each stop 
payment order. The amount of this fee is disclosed in the Bank's Fee Schedule.  

e. Financial Management (FM) Software. You may supplement Online Banking by use of a one-way 
connection ("Web Connect") from Online Banking to certain FM software (e.g., Intuit's QuickBooks 
and related products) which allows you to download Online Transactions and match them with 
existing transactions from your financial management software. Access to Account information 
through FM software must be done using an active Username, Password and any other access devices 
or other secure method as may be required. If you choose to use FM software, you must purchase this 
software from the software manufacturer, or a retailer of your choice. Your use of the FM software is 
governed by the software license agreement(s) included with each software application. You must 
agree to the terms and conditions of the software license agreement(s) during the installation of the 
FM software on your Computer. You are responsible for the correct set-up and installation of the FM 
software, as well as maintenance, updates and upgrades to the FM software and/or your Computer. 
We make no warranties nor accept any liability for such software. We are not responsible for any 
problems related to the FM software itself, your Computer or your ability to connect using the FM 
software as described in this Agreement. You are responsible for all Online Transactions that you 
authorize using FM software. If you permit any other person to access Online Banking using FM 
software, you are responsible for all Online Transactions they authorize. You should verify all Account 
data obtained and Online Transactions executed on your Account(s) using FM software. Our records 
of Online Transactions, instructions and communications regarding your Account(s) and use of Online 
Banking supersedes any records stored or created on your Computer equipment through the use of 
FM software. You are responsible for any and all obligations to any software vendor arising from your 
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use of that vendor's FM software. FM software may not be used when accessing Online Banking 
through a Mobile Device. 

f. Alerts—Generally. Your enrollment in Online Banking and/or Mobile Banking includes enrollment to 
re ceive transaction alerts and notifications (“Alerts”). Alerts are electronic notices from us that 
contain transactional information about your Account(s). Alerts are provided within the following 
categories: 

i. Mandatory Alerts provide you with important account notifications, such as information 
about changes to your Online Banking password, PIN, or log-in information. You do not have 
the option to suppress these Mandatory Alerts. 

ii. Account Alerts provide you with notification of important Account activities or when certain 
changes are made to your Service Account(s), such as scheduled payments made, scheduled 
payments cancelled and mobile deposits. These Alerts are automatically activated for you. 
Although you may suppress these Account Alerts, we strongly recommend that you do not 
do so because they provide important information related to your Service Account(s). 

iii. Additional Alerts must be activated by you to be enabled. These Additional Alerts can be 
accessed from the Kennebunk Savings Bank menu within Online Banking and Manage Alerts 
menu within Mobile Banking. 

Account Alerts and Additional Alerts must be managed and/or added online through the Service. You 
cannot maintain all Alerts though your Mobile Device. We may add new Alerts from time to time, or 
cancel old Alerts. We usually notify you when we cancel Alerts, but are not obligated to do so. We 
reserve the right to terminate the Alerts Service at any time without prior notice to you. 
 

g. Alerts—Methods of Delivery. We may provide Alerts through one or more channels (“EndPoints”): (a) 
a Mobile Device, by text message, (b) a Mobile Device, by push notification; (c) an email account, by 
an e-mail message; or (d) your Online Banking message in-box, by an electronic message. You agree 
to receive Alerts through these EndPoints, and it is your responsibility to determine that each of the 
service providers for the EndPoints described in (a) through (c) above supports the email, push 
notification, and text message Alerts provided through the Alerts Service. Please be advised that text 
or data charges or rates may be imposed by your EndPoint service provider. Alert frequency varies by 
account and preferences. You agree to provide us a valid mobile phone number or email address so 
that we may send you Alerts. If your email address or your Mobile Device's number changes, you are 
responsible for informing us of that change. Your Alerts will be updated to reflect the changes that 
you communicate to us with regard to your primary and secondary email addresses or Mobile Device 
number.  
 

h. Alerts—via Text Message. To stop Alerts via text message, text "STOP" to 99785 at anytime.  Alerts 
sent to your primary email address will be unaffected by this action. To restore Alerts on your Mobile 
Device, just visit the Alerts tab in Online Banking and click the box next to your mobile number for the 
Alert(s) you would like to receive again.  For help with SMS text alerts, text “HELP” to 99785. In case of 
questions, please contact Customer Care at 1-800-339-6573. Our participating carriers include (but 
are not limited to) AT&T, SprintPCS, T-Mobile®, U.S. Cellular®, Verizon Wireless, MetroPCS. 
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i. Alerts—Limitations. We provide Alerts as a convenience to you for information purposes only. An 
Alert does not constitute a bank record for the Account to which it pertains. We strive to provide 
Alerts in a timely manner with accurate information. However, you acknowledge and agree that your 
receipt of any Alerts may be delayed or prevented by factor(s) affecting your Mobile Device service 
provider, internet service provider(s) and other factors outside our control. We neither guarantee the 
delivery nor the accuracy of the contents of each Alert. You agree to not hold Kennebunk Savings 
Bank, its directors, officers, employees, agents, and service providers liable for losses or damages, 
including attorneys' fees, that may arise, directly or indirectly, in whole or in part, from (a) a non-
delivery, delayed delivery, or the misdirected delivery of an Alert; (b) inaccurate or incomplete content 
in an Alert; or (c) your reliance on or use of the information provided in an Alert for any purpose. 

 

j. Alerts—Information. As Alerts delivered via SMS, email and push notifications are not encrypted, we 
will never include your Password or full Account number. You acknowledge and agree that Alerts may 
not be encrypted and may include your name and some information about your Account(s), and 
anyone with access to your Alerts will be able to view the contents of these messages.  

 

k. Bill Pay. Bill Pay is an optional electronic service that we offer, which allows you to schedule bill 
payments through the Internet. Bill Pay is offered through a service provider (the "Bill Pay Provider"). 
You must have been enabled by us to use Online Banking in order to be eligible for Bill Pay. Once 
enabled to use Online Banking, you must request that we enable your use of Bill Pay. Your use of Bill 
Pay is subject to the Bill Pay Provider’s additional terms and conditions found in an addendum to this 
Agreement that will be provided to you when your use of Bill Pay is enabled by us (the "Bill Pay 
Addendum"). You understand and agree that the Bill Pay Addendum is incorporated into and 
considered part of this Agreement. 

 

l. Mobile Banking.  In addition to the standard version of Online Banking that you may access 
through a Computer, we also offer Mobile Banking, an optional service that will allow you to 
make Account Inquiries, Consumer Loan Payments and Transfers through a Mobile Device.  You 
must be enrolled in Online Banking to enroll in Mobile Banking.  You must separately enroll to 
use Mobile Banking.  Your use of Mobile Banking is subject to additional terms and conditions  
found in an addendum to this Agreement that will be provided to you when you enroll in Mobile 
Banking (the “Mobile Banking Service Addendum”).  If enrolled, you understand and agree that 
the Mobile Banking Service Addendum is incorporated into and is considered part of this 
Agreement. 

 

m. eStatements. You may enroll in eStatements to receive your Account statements online the day 
they are processed rather than receiving them via regular mail. Once enrolled in Online Banking, 
you may separately enroll in eStatements on the Online Banking site. Terms and conditions for 
your use of eStatements will be presented to you electronically when you enroll in eStatements, 
and you will be deemed to have agreed to all such terms and conditions when you use 
eStatements. Once enrolled in eStatements, you can view your last eighteen (18) statements 
(from the date you enroll) and digital copies of your checks organized by number. You can also 
print your eStatements or save them directly to your Computer.  
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When you provide us with Transfer Instructions requesting either a Consumer Loan Payment or a 
Transfer between Accounts, you authorize us to withdraw (or advance, in the case of a Consumer 
Loan) the necessary funds from the Account that you designate. You will not be able to cancel these 
Transfer Instructions once they are submitted. You agree that you will instruct us to make a 
withdrawal only when a sufficient balance (or available credit) is or will be available in the Account at 
the time of the transaction. We will not be obligated to act on Transfer Instructions if there are not 
sufficient collected funds available to complete the transaction at the designated time.  
 
Your ability to perform these Online Transactions is subject to the limitations described in Section 10 
of this Agreement and any limitations that may be described in the EFT Disclosure and your Account 
Agreements. We may, from time to time, introduce new types of Online Transactions. We will provide 
you with notice of these new transaction types to the extent and in the manner required by 
Applicable Law. We will update this Agreement to incorporate these new transaction types. Your use 
of the new transactions will signify your acceptance of the terms and conditions governing the new 
transaction types. 
 
Any transfers made from or between your Accounts with us through Online Banking will appear on 
your periodic Account statement. You agree to review your statement promptly and in accordance 
with your Account Agreements. You must tell us at once if your statement shows any Online 
Transactions that you did not authorize. 
 

10. LIMITATIONS ON ONLINE TRANSACTIONS. Your ability to conduct Online Transactions through Online Banking is 
subject to the following limitations: 

a. Savings and Money Market Deposit Accounts.  Please refer to the EFT Disclosure for information 
about the limits on the frequency of Online Transactions and EFTs from your savings or money market 
Account(s). 

b. Home Equity Lines of Credit.  There is no minimum credit advance on home equity lines of credit. The 
maximum credit advance cannot exceed the amount permitted by the Consumer Loan Agreement 
governing the home equity line of credit. 

c. Dollar and Frequency Limitations on Transfers. Funds can be transferred immediately or on a future 
date between your Personal Deposit Accounts that are Linked Accounts. We reserve the right to limit 
the frequency and dollar amount of transfers for security reasons. You may transfer any amount of 
your available balance (as defined in the Deposit Account Agreements) per transaction, as long as the 
transaction does not cause the available balance in your Personal Deposit Account to be less than 
zero. Funds transfers between your Linked Accounts initiated on your Computer using Online 
Banking, and received by us or our agent(s) by our cut-off time of 5:30 P.M. Eastern Time (“ET”) will be 
effective on the current Business Day. Funds transfers processed on your Computer using Online 
Banking, and received after this cut-off time or any time on a non-Business Day will be effective the 
next Business Day. Transfers from your Linked Accounts must be made in accordance with the terms 
of this Agreement and any applicable Account Agreements. The rules governing transfers from your 
Linked Accounts as discussed in this Agreement apply only to transfers initiated through Online 
Banking. Unless you designate a future date on which a transfer is to be made, we will make the 
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transfer immediately after you provide us with your Transfer Instructions, subject to the cut-off times 
provided above. 

11. UNAUTHORIZED ONLINE TRANSACTIONS FROM YOUR PERSONAL DEPOSIT ACCOUNT(S).  

a. EFT Disclosure.  Please refer to the EFT Disclosure for information about your liability for unauthorized 
Online Transactions or other unauthorized EFTs.   

b. Online Security.  In addition to the liability limitations set forth in the EFT Disclosure, you will have no 
liability for unauthorized Online Transactions if you notify us within sixty (60) days after the Personal 
Deposit Account statement showing the transaction has been mailed or otherwise made available to 
you. If you do not, you may not get back any of the money you lost from any unauthorized Online 
Transaction that occurs after the close of the 60-day period, if we can show that we could have 
stopped the transaction if you had notified us in time. If a good reason (such as a long trip or hospital 
stay) kept you from telling us, we may extend the time periods. 

12. FEES. Please refer to our current Fee Schedule for information regarding fees. You may be charged a fee by us 
or our service providers to use certain features of Online Banking (e.g., Bill Pay) or to perform certain Online 
Transactions (e.g., stop payment orders) as the same may be disclosed to you from time to time.  You will be 
notified of any fees that we may impose in the future for Online Banking or Online Transactions to the extent 
and in the manner required by Applicable Law. You understand and agree that you are responsible for all 
charges and fees that your Internet or wireless service provider may charge you for your use of Online 
Banking. 

13. CONFIDENTIALITY; DISCLOSURE OF DEPOSIT ACCOUNT INFORMATION TO THIRD PARTIES. Please refer to the EFT 
Disclosure for details about the sharing of information about your Account(s), Online Transactions, or other 
EFTs you make.  

RIGHT TO GET DOCUMENTATION OF EFTS. Your right to receive documentation about Online Transactions and 
other EFTs is described in the EFT Disclosure. You agree to review any periodic statement promptly after you 
receive it in accordance with this Agreement, the EFT Disclosure and your Deposit Account Agreement. You 
also agree to tell us promptly about any change in your address, so that we may send your periodic 
statements to your correct address.  

A copy of any documentation provided to you that indicates that an EFT was made shall be admissible as 
evidence of such transfer and shall constitute prima facie proof that such transfer was made. 

14. STOP PAYMENT OF PREAUTHORIZED EFTS. Please refer to the EFT Disclosure for information about your right to 
stop payment on preauthorized EFTs.   

15. OUR LIABILITY IF WE FAIL TO MAKE CERTAIN EFTS FROM YOUR PERSONAL DEPOSIT ACCOUNT(S). If we do not 
complete an EFT to or from your Personal Deposit Account on time or in the correct amount according to our 
agreement with you, we will be liable only for your losses or damages. However, there are some exceptions to 
our liability to you. We will NOT be liable, for instance:  

a. For the reasons described in the EFT Disclosure. 

b. If Online Banking was not working properly and you knew about the breakdown when you started the 
Online Transaction. 

c. If you do not give proper, complete or correct Transfer Instructions, or you do not follow the 
procedures in this or any other Account Agreements with us for requesting such services.  
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d. If your Username and/or Password has been reported lost or stolen, or we have canceled your 
Username and/or Password, or Online Banking.  

e. If we have reason to believe that you or someone else is using Online Banking for fraudulent or illegal 
purposes.  

f. There may be other exceptions and limitations stated in this Agreement, e.g., Sections 20 and 21 
below, and in our Deposit Account Agreements with you.  

16. IN CASE OF ERRORS OR QUESTIONS ABOUT ONLINE TRANSACTIONS FROM YOUR PERSONAL DEPOSIT ACCOUNT(S). 
Please refer to the EFT Disclosure for information about reporting errors or questions about your Online 
Transactions or other EFTs.  

17. REVIEW OF ACCOUNT INFORMATION. Account information displayed through Online Banking is the current 
information as of the date displayed by Online Banking. You are in the best position to discover and report 
any discrepancies including unauthorized transactions involving your Account(s). You agree to review your 
Account information regularly and your Account statements when they are made available to you. You also 
agree to notify us as soon as possible of any error, discrepancy or unauthorized transaction you discover, as 
required by this Agreement and/or your Account Agreements, as applicable. If you fail to do so, you may 
become responsible for the losses resulting from such failure, as outlined in this Agreement and/or your 
Account Agreements, as applicable.   

18. EMAIL COMMUNICATIONS. Because normal Internet email transmissions may not be secure, you agree to log 
into Online Banking  and contact us electronically only through any secure messaging service that we may 
make available to you for any inquiries or requests that you may have regarding your Account(s). We cannot 
otherwise act on instructions sent by you from an external email address except through the secure 
messaging service that we make available to you through Online Banking. We will not immediately receive 
email that you send. Therefore, you should not rely on email if you need to communicate with us immediately 
(for example, to request a stop payment, to report a lost or stolen ATM or debit card and/or Password, to 
report an unauthorized transaction from one of your Personal Deposit Accounts, or to report an error on your 
statement). We will not take actions based on your email requests until we actually receive your message and 
have a reasonable opportunity to act. 

19. HYPERLINKS. We may elect to display one or more hyperlinks on the Online Banking website from time to time. 
A hyperlink is any highlighted words or phrases in a document that allow you to click through to another 
section of the same document or to another document on the Internet. A hyperlink may allow you to click 
through to a third party website over which we have no control. We specifically disclaim any responsibility for 
the content, products and services provided at linked third party websites. The Bank is not liable for any failure 
of the products or services advertised on third party websites. You should be aware that third party websites 
may have privacy policies that differ from our privacy policy; it is your responsibility to review privacy policies 
at the linked third party websites to determine whether those policies are acceptable to you. The linked third 
party websites may provide less security than the Bank's web site. 

20. LIMITS ON OUR AND OTHER PROVIDERS' RESPONSIBILITIES. We agree to make reasonable efforts to ensure the full 
performance of Online Banking. We will be responsible for acting only on those instructions which are actually 
received and cannot assume responsibility for malfunctions in communications facilities not under our control 
that may affect the accuracy or timeliness of any messages or Transfer Instructions you send. We are not 
responsible for any losses or delays in transmission of Transfer Instructions arising out of the use of any 
Internet and wireless service provider, your connection to the Internet, or caused by your Computer or Mobile 
Device or by any browser software installed thereon.  
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Our sole responsibility for an error in an Online Transaction will be to correct the error, but in no case will we 
be liable or responsible for any indirect, special, incidental or consequential damages arising in any way out of 
your use of Online Banking. If a court finds that we are liable to you because of our actions or inactions under 
or in connection with this Agreement, you may recover from us only your actual damages in an amount not to 
exceed the total fees and charges paid by you to us under and in connection with this Agreement during the 
preceding six (6) months. You agree that this dollar limitation is reasonable, to the extent permitted by 
Applicable Law. Our liability is further limited as set forth in the Account Agreements. In states which do not 
allow the exclusion or limitation of liability for indirect, special, incidental or consequential damages, our 
liability is limited to the maximum extent permitted by Applicable Law. WE MAKE NO EXPRESS OR IMPLIED 
WARRANTIES CONCERNING THE SERVICE, INCLUDING BUT NOT LIMITED TO, ANY WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT OF A THIRD PARTY OR 
PROPRIETARY RIGHTS UNLESS DISCLAIMING SUCH WARRANTIES IS PROHIBITED BY APPLICABLE LAW.  

21. ADDITIONAL LIMITS ON OUR LIABILITY TO YOU. In addition to any other limitations on our liability found in this 
Agreement or the Account Agreements, you understand and agree that we will not assume responsibility for 
losses and damages that occur: 

a. If you have not properly followed the instructions that we provide on how to make an Online 
Transaction; 

b. If there is a delay or interruption in our provision of Online Banking or in the execution of Online 
Transactions you request due to the acts of so-called hackers or crackers, viruses, or denial of service 
attacks; 

c. If there is any loss, damage or injury resulting from (i) an interruption in your electrical power, 
telephone, cable or wireless service; (ii) the disconnecting of your telephone line or cancellation of 
service to your Mobile Device by your telephone company or wireless provider or from deficiencies in 
your line quality; (iii) any defect or malfunction of your Computer or Mobile Device; (iv) an 
interruption of the service provided by your Internet or wireless service provider; or (v) any other loss 
of communications services, including, without limitation, cable and satellite services; 

d. If we decline or are unable to process an Online Transaction because we have a reasonable basis for 
believing that, through no fault of ours, an unauthorized use of your Username, Password, or 
Account(s) has occurred or may be occurring;  

e. If the money in your Account(s) is subject to legal process or other encumbrances restricting the 
transfer; and 

f. IN NO EVENT SHALL WE OR OUR OFFICERS, DIRECTORS, EMPLOYEES OR AGENTS BE LIABLE TO 
YOU FOR ANY LOSS INCURRED, INCLUDING WITHOUT LIMITATION, LOSS OF DATA, INJURY 
OR DAMAGES, WHETHER DIRECT, INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY OR 
CONSEQUENTIAL, INCLUDING LOST PROFITS, ARISING OUT OF OR RELATED TO THIS 
AGREEMENT OR THE SUBJECT MATTER HEREOF, EVEN IF WE HAVE BEEN ADVISED OF THE 
POSSIBILITY OF SUCH LOSS, INJURY, OR DAMAGES. SOME JURISDICTIONS DO NOT ALLOW 
THE EXCLUSION OR LIMITATION OF IMPLIED WARRANTIES OR LIABILITY FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES SO THE ABOVE EXCLUSION OR LIMITATIONS MAY NOT APPLY TO 
YOU. 

22. ADDRESS CHANGES. We will rely on your mailing address and email address as it appears in our records and as 
you provided to us when enrolling in Online Banking. If you change your mailing or email address, you are 
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responsible for advising us of the change. To change either your mailing or email address with us, you must 
notify us in writing at the address provided in Section 29 of this Agreement or via Online Banking. 

23. ASSIGNMENT AND DELEGATION. You may not assign this Agreement, or otherwise delegate your responsibilities 
under this Agreement, in whole or in part, to any third party. We may, in our sole discretion and at any time, 
assign this Agreement, in whole or in part, or delegate any of our rights and responsibilities under this 
Agreement to any third party or entity, including parties that are our affiliates. 

24. NO WAIVER. No delay or waiver by us of any power, right, remedy or obligation under or in connection with 
this Agreement on any one occasion shall constitute a waiver of that power, right, remedy or obligation on 
any later occasion. No such delay or waiver by us is effective unless it is in writing and signed by us. 

25. SEVERABILITY. If any provision of this Agreement is held void or unenforceable by a court of competent 
jurisdiction, or any governmental agency, that provision will be considered enforceable to the extent 
permitted by such court or agency, and the remainder of that provision shall no longer be treated as part of 
this Agreement. All other provisions of this Agreement will, however, remain in full force and effect. 

26. ENTIRE AGREEMENT. This Agreement, as may be amended by us from time to time, is the entire agreement 
between you and us regarding Online Banking and it supersedes any and all prior communications and prior 
agreements between you and us with respect to same. We will provide you with notice of any amendment to 
this Agreement as may be required by Applicable Law. 

27. SUSPENSION AND TERMINATION. We may suspend or terminate your use of Online Banking (and/or any 
associated features, unless we otherwise specify or agree) at any time for any or no reason, including (but not 
limited to) if you have not used Online Banking within the most recent 90 days. We will provide you notice of 
such termination to the extent and in the manner as required by Applicable Law. You may terminate your use 
of Online Banking at any time, although we will require that you put your request in writing. We will terminate 
your use of Bill Pay if you have not used Bill Pay within the most recent six (6) months. 

28. MODIFICATION. We may modify Online Banking or this Agreement from time to time, and we will provide 
notice of such modifications to the extent required by and in accordance with Applicable Law. Additional 
services may become accessible in the future. As each becomes available, you will be provided with a 
description of each such service or account and fees in accordance with Applicable Law. You understand that 
by using Online Banking after any modification or change has been effected, you will be deemed to have 
consented to any such modification or change. 

XNOTICES. Except as otherwise provided in this Agreement or in your Account Agreements, all notices required to 
be sent to you will be effective when we mail or transmit them to you electronically. We will send all notices to the 
last known address (or email address, if the notice is sent electronically) that we have on file for you.  Please refer 
to the EFT Disclosure for information about how to contact us for any reason related to Online Banking, including 
if (a) you are locked out of Online Banking, (b) you would like to place a stop payment on a preauthorized EFT, (c) 
you have an inquiry about a direct deposit to one of your Personal Deposit Accounts, (d) you believe your 
Username and/or Password has been lost or stolen or if you have lost your Mobile Device, (e) you have a question 
or believe there is an error involving the EFTs on your Personal Deposit Account(s), or (f) you need to make 
changes to your address and/or other contact information .
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ELECTRONIC FUND TRANSFERS (EFT) DISCLOSURE 
 

Federal law requires that consumers who use electronic fund transfer (EFT) 
services receive certain disclosures before using such services.  An 
electronic fund transfer is a transfer of funds initiated electronically. We 
offer a variety of EFT services, including Online and Mobile Banking, 
ATM/Debit Cards, and Telephone Banking; some or all of these EFT services 
may be available with your checking, savings and/or money market 
account(s).  This EFT Disclosure, along with the Personal Deposit Account 
Agreement, our Service Pricing Schedule, and any applicable agreements 
for EFT services, include important information about your rights and 
obligations, transaction limitations, liability rules, applicable fees, and other 
restrictions that might impact your use of an account or EFT service.    
Accordingly, please read this EFT Disclosure carefully and keep a copy for 
your records. 

 

1. CONTACT US.  If you need to reach us for any reason related to an EFT 
service, please contact us: 

By Phone: 1-800-339-6573 
By Mail: Kennebunk Savings Bank 

Customer Care 
P.O. Box 28 
Kennebunk, ME 04043 

 

2. EFTS INITIATED BY THIRD PARTIES.  You may authorize a third party to 
initiate EFTs between your account(s) and the third party's account. 
These transfers to make or receive payment may be one-time 
occurrences or may recur as directed by you. These transfers may use 
the Automated Clearing House (ACH) or other payments network. Your 
authorization to the third party to make these transfers can occur in a 
number of ways. For example, your authorization to convert a check to 
an EFT or to electronically pay a returned check charge can occur when 
a merchant provides you with notice and you go forward with the 
transaction (typically, at the point of purchase, a merchant will post a 
sign and print the notice on a receipt). In all cases, these third party 
transfers will require you to provide the third party with your account 
number and bank information. This information can be found on your 
check as well as on a deposit or withdrawal slip. Thus, you should only 
provide your bank and account information (whether over the phone, 
the Internet, or via some other method) to trusted third parties whom 
you have authorized to initiate these electronic fund transfers. 
Examples of these transfers include, but are not limited to: 
 

a. Preauthorized Credits. You may make arrangements for 
certain direct deposits to be accepted into your checking, 
savings or money market account(s).  

 

b. Preauthorized Payments. You may make arrangements to pay 
certain recurring bills from your checking, savings or non-IRA 
money market account(s).  

 

c. Electronic Check Conversion. You may authorize a merchant 
or other payee to make a one-time electronic payment from 
your checking account using information from your check to 
pay for purchases or pay bills.  

 

d. Electronic Returned Check Charge. You may authorize a 
merchant or other payee to initiate an EFT to collect a charge in 
the event a check is returned for insufficient funds. 

 

3. BUSINESS DAYS.  Our business days are 8:00 a.m. – 5:00 p.m., Monday 
through Friday, excluding federal holidays. 
 

4. PREAUTHORIZED PAYMENTS.  
 

a. Right to Stop Payment and Procedure for Doing So.  If you 
have told us in advance to make regular, preauthorized EFTs 
from your account(s), you can stop any of these payments.  
Here's how:  call or write to us at the phone number and/or 
address provided in Section 1 of this Disclosure.  In order to 
stop payment on preauthorized EFTs, we must be notified at 
least 3 Business Days prior to the regularly scheduled EFT date. 
If you call, we may also require you to put your request in 
writing and get it to us within 14 days after you call. We may 
charge you a fee (as provided in our Service Pricing Schedule) 
for each stop payment order that you give. 

 

b. Notice of Varying Amounts of Preauthorized EFTs.  If your 
preauthorized EFTs may vary in amount, the person (or 
organization) you are going to pay will tell you at least 10 days 
before each payment, when it will be made, and how much it 
will be. You may choose instead to get this notice only when 
the payment would differ by more than a certain amount from 
the previous payment, or when the amount would fall outside 
certain limits that you set. 

 

c. Liability for Failure to Stop Payment of Preauthorized EFTs. 
If you order us to stop one of these payments from your 
account(s) 3 Business Days or more before the transfer is 
scheduled, and we do not do so, we will be liable for your 
losses or damages, subject to the limitations set forth in any 
other agreements we have with you. 

 

5. TRANSFER LIMITATIONS.  Your ability to transfer funds between and/or 
make payments from your savings or money market account is limited 
by federal regulations. Under these regulations, any checks, Debit Card 
or similar payment orders drawn on your money market or savings 
account that are payable to third parties, as well as any transfers or 
transactions from your money market or savings account to another of 
your accounts with us or to third parties by preauthorized or automatic 
means, personal computer or similar device (including Online Banking, 
Mobile Banking or bill payment services) or telephone (such as 
through an IVR or via facsimile or data transmission) are considered 
“Limited Transactions.” By regulation, you are limited to a total of six 
(6) Limited Transactions from your money market and savings account 
per statement cycle.  We count check transactions on your money 
market and savings account on the day the check is presented to us 
for payment, regardless of when you may have written it (including if it 
was written in a prior month).  A preauthorized transfer includes any 
arrangement with us to pay a third party from your account at (i) a 
predetermined time; (ii) on a fixed schedule or (iii) upon oral or written 
orders including orders received through the ACH. If the transfer or 
withdrawal is initiated in person, by mail, or at an ATM then there is no 
limit on the number of payments that may be made directly to you, 
directly to us for amounts you owe us, or transfers to other account(s) 
you have with us. Withdrawals by phone are also unlimited if you are 
requesting that a check be mailed to you.  If you exceed your Limited 
Transactions limit on a regular or persistent basis, we may close your 
savings or money market account or convert it to a checking type of 
account, assess certain fees, or terminate your transfer capabilities. 
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6. TYPES OF TRANSFERS AND DOLLAR LIMITATIONS. 
 

a. Telephone Transfers.  You may access your account(s) by 
telephone 24 hours a day at 888-572-7466 using your PIN and 
account number(s) to: (i) transfer funds from checking accounts 
to checking, savings, and money market accounts; (ii) transfer 
funds from savings accounts to checking, savings, and money 
market accounts; (iii) transfer funds from non-IRA money 
market accounts to checking, savings, and money market 
accounts; and (iv) get information about the account balances 
of checking, savings, and money market accounts. 

 

b. Online Banking Transfers.  Please refer to your Online 
Banking Agreement for details and limitations about the 
transfer types and dollar amounts for EFTs using Online 
Banking.  

 

c. Mobile Banking Transfers. Please refer to your Mobile 
Banking Agreement for details and limitations about the 
transfer types and dollar amounts for EFTs using Mobile 
Banking. 

 

d. ATM/Debit Card Transfers. Please refer to your Personal 
ATM/Debit Card Agreement for details and limitations about 
the transfer types and dollar amounts for EFTs using ATM/Debit 
Card(s). 

 

7. IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC 
TRANSACTIONS.  Telephone or write us as soon as you can, if you think 
your statement or receipt is wrong or if you need more information 
about a transfer listed on the statement or receipt.  We must hear from 
you no later than 60 days after we sent you the FIRST statement in 
which the problem or error appeared. 

Tell us your name and account number. 
Describe the error or the transfer you are unsure about, and 
explain as clearly as you can why you believe it is an error or 
why you need more information. 
Tell us the dollar amount of the suspected error.  

 

If you tell us orally, we may require that you send us your complaint or 
question in writing within 10 Business Days.  We will tell you the results 
of our investigation within 10 Business Days after we hear from you 
and will correct any error promptly. If we need more time, however, we 
may take up to 45 days to investigate your complaint or questions. If 
we decide to do this, we will credit your account within 10 Business 
Days for the amount you think is in error, so that you will have the use 
of the money during the time it takes us to complete our investigation. 
If we ask you to put your complaint or question in writing and we do 
not receive it within 10 Business Days, we may not credit your account.  
For errors involving new accounts, point-of-sale, or foreign-initiated 
transactions, we may take up to 90 days to investigate your complaint 
or question. For new accounts, we may take up to 20 Business Days to 
credit your account for the amount you think is in error.  We will tell 
you the results within 3 Business Days after completing our 
investigation. If we decide that there was no error, we will send you a 
written explanation. You may ask for copies of the documents that we 
used in our investigation. 
 

8. LIABILITY FOR UNAUTHORIZED TRANSFERS.  Tell us AT ONCE if you 
believe your ATM/Debit Card, PIN, Online/Mobile Banking Username 
and/or Password or other means of account access (each, an “Access 

Device”) has been lost or stolen, or if you believe that an EFT has been 
made without your permission. Telephoning is the best way of keeping 
your possible losses down. You could lose all the money in your 
account (plus your maximum overdraft line of credit if you have an 
overdraft line of credit). If you tell us within 2 Business Days after you 
learn of the loss or theft of your Access Device, you can lose no more 
than $50 if someone used your Access Device without your permission.   
If you do NOT tell us within 2 Business Days after you learn of the loss 
or theft of your Access Device, and we can prove we could have 
stopped someone from using your Access Device without your 
permission if you had told us, you could lose as much as $500.  Also, if 
your statement shows transfers that you did not make, including those 
made by card, PIN or other means, tell us at once. If you do not tell us 
within 60 days after the statement was mailed to you, you may not get 
back any money you lost after the 60 days if we can prove that we 
could have stopped someone from taking the money if you had told 
us in time. If a good reason (such as a long trip or a hospital stay) kept 
you from telling us, we will extend the time periods.  NOTE: These 
liability rules are established by Regulation E, which implements the 
federal Electronic Fund Transfers Act. Our liability policy regarding 
unauthorized ATM/Debit Card transactions and unauthorized Online or 
Mobile Banking transactions on personal deposit accounts may give 
you more protection.  For more information, please see the 
agreements you received in connection with other EFT services, such as 
the Personal ATM/Debit Card Agreement, the Online Banking 
Agreement, and/or the Mobile Banking Agreement. 
 

9. REPORTING UNAUTHORIZED EFTS.  If you believe your Access Device has 
been lost or stolen, call or write to us at the phone number and/or 
address provided in Section 1 of this Disclosure.  You should also call 
or write to us at the phone number and/or address provided in Section 
1 if you believe a transfer has been made using the information from 
your check without your permission. 
 

10. OUR LIABILITY IF WE FAIL TO MAKE CERTAIN EFTS. If we do not complete 
an EFT to or from your account(s) on time or in the correct amount 
according to our agreement with you, we will be liable only for your 
losses or damages. However, there are some exceptions. We will NOT 
be liable, for instance:  

If, through no fault of ours, you do not have enough money in 
your account to make the transfer.  
If you have an overdraft line of credit and the transfer would go 
over the credit limit. 
If the ATM where you are making the transfer or withdrawal 
does not have enough cash. 
If the authorized terminal or system was not working properly 
and you knew about the breakdown when you started the 
transaction. 
If circumstances beyond our control prevent us from making a 
transfer or payment, despite reasonable precautions that we 
have taken (such circumstances include, but are not limited to 
fire, flood, power outages, internet or wireless 
telecommunication outages or interruptions, postal strikes, or 
delays caused by payees).  
There may be other exceptions in our agreements with you for 
EFT services, including in the Online and/or Mobile Banking 
Agreement, and/or the Personal ATM/Debit Card Agreement. 

 

11. DISCLOSURE OF ACCOUNT INFORMATION.  We will disclose information to 
third parties about your account or EFTs you make:  

Where it is necessary for completing EFTs; or 
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For verification of the existence and condition of your account 
for a third party, such as a credit bureau or merchant; or 
In order to comply with a government agency or court order or 
lawful subpoena; or  
If you give us your written permission; or 
In accordance with our separate Privacy Policy. 

 

12. DOCUMENTATION. 
 

a. Terminal Transfers.   You can get a receipt at the time you 
make a transfer to or from your account using an ATM or 
point-of-sale terminal. However, you may not get a receipt if 
the amount of the transfer is $15 or less. 

 

b. Preauthorized Credits.  If you have arranged to have direct 
deposits made to your account at least once every 60 days 
from the same person or company, you can call us at the phone 
number provided in Section 1 of this Disclosure to find out 
whether or not the deposit has been made. 

 

c. Periodic Statements.  You will get a monthly account 
statement from us for your checking account. Money market 
and savings accounts receive statements at least quarterly.   

 

13. FEES FOR EFTS AND OTHER SERVICES.    Please refer to our current 
Service Pricing Schedule for information regarding fees.
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